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Greetings from Student Health Services...our service continues to evolve and grow.
l'm writing to share important information about the Student Medical Insurance
Plan.
Last year we enhanced the Boston University Student Medical Insurance Plan by
adding a more comprehensive option for students who were interested in a higher
level of coverage. We will continue to offer a Basic and a Plus Plan. Based on
feedback from students, we have added some increased benefit levels.

A few highlights of the plans include:

. Plan maximum has been raised from $250,000 to $500,000.
r Ambulance cap of $200 has been eliminated. Coverage will be 80% in the Basic

Plan. 100% in the Plus Plan.

. Number of allowable office visits has been increased from 30 to 36 for all
physican visits. This will benefit students with mental health probleml in
oarticular.

. The Copay for generic prescription drugs remains at $5.
To balance some of the cost of the benefit enhancements, we have raised the
copayment on brand-name medications from $25 to $30. sHS is proud that we are a
very cost-conscious organization anC try to use reliable generics '*heneve:. pcssiblc.
The cost of the Plan will increase by just 3.5%, again below market increases by a
significant degree.

lf you need insurance during your time at Boston University, the Aetna Student
Health Plan is an excellent option.
I look forward to another healthv school vear!
Best regards,

David R. McBride, MD
Director. Student Health Services

The Boston University Student Medical Insurance Plan for Students and Dependents
is underwritten by Aetna Life Insurance Company (ALIC) and administered by
Chickering Claims Administratort Inc. Aetna Student Health'" is the brand name for
products and services provided by these companies and their applicable affiliated
comoanres.
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tVho Is Aetna Student Health?
Aetna is a leader in the insurance industry with a strong knowledge

of health insurance benefits and an expansive network of physicians'

hospitals, and other health care providers. We've been offering

health insurance coverage to students like you for more than 25

years at colleges and un-iversities across the country' We work with
'Boston 

UniveTsity Student Health Services professionals and
administrators to give you access to medical care when you need it'

You are even covered when you travel home or to another country

throughout the Policy/school year.

Where
can I Go for Service?

When you need care, consider Student
Health Services (SHS) as your flrst stop Any

student with the Aetna Student Health Plan

may use 5H5. They can provide many of the
rout ne health services you need. li you need

care they can't provide, they' I reter you to a

doctor or other hea th care provider who
be ongs to Aetna's Preferred Provlder*
r.ret\'vork (doctors, specia ists and facil t es)

A referral from Boston Univers ty Student
Hea th Seruices is required for all ful-time
ancl three-qLrafter time Charles River Camprts

students Except as spec f (:a ly out ned
be oui, a separate reterTal ls Tequ red 1or eacn
ndrr.ridua corclt on and at the beq nn ng ol
each Po rq Year pr or to recelving care ior

ongoL-rg condrtions (Sthool of Publlc Health,
D vlsion of Graduate Medical Sciences, and
part-t me students have the option to obtaln

treatment at the Student Health Services but
are not required to obtaln a referral) lf
Charles River Campus students do not obtain
a referral prlor to treatment, benefits are not
payaole.

A refenal is not required for the following
services:
. Obstetrical and gynecological serv ces

inc uding:
- Maternity Care;
- Treatment for acute or emergencY

gynecological cond t ons;
- An annual gynecological exam and any

subsequent necessary oilstetrlc or
gynecoLoglca services provided by an
obstetr c an, gyneco ogist, certlfied nurse
midwlfe, of fam ly practitioner, as a result
of the exam.

r Treatment of an emergency medical
condit on or follow-up treatment related
to emergency care.

' Servlces rendered outside the Route '128

afea.
. Treatment for dental injunes.

r Part-time students.
r Dependents
When you v sit Student Hea th Sen/ices flrst,
you'll genera ly pay Less out of your orvn
pocket for your care. To learn more about
Preferred Providers, vis t
www.aetnastudenthea lth.com

"preferred ProV ders are independent contra(tor an0

.rr.r.afc: Cofrp. , , ' ,  al_ c' . fr  '_.r a: r i
Aclrn n strato ! ra ,  or l l 'e r . ' ' i  ale5

whv
ls a Student Medical Insurance Plan
lmportant?

Health care costs are at an a I time h gh

Don't let an unexpected trip to the doctor
or hosp tal set you back financlally Here are

some th ngs to th nk about:

. lf you're covered as a dependent
under  your  Parents 'P lan,  coverage
may end at  age 19 or  23.  Vo l 'e" lLh
p ans have age restrlctlons that lmLt
coverage for dependents, even students
You're covered for as long as You are
registered \^1ith Boshn UnN/ersitv as a
:Lr -i 'r-e, tlrree-quartet tlme of
nternat ona st!dent

r You may not be covered awaY from
home or abroad. ll ;,oJ lra'.'e I i ie
U.5. or study abroad, rt's good to know
you're covered if you need health care

r You may not have prescription drug
coverage. The cost o{ prescription drugs
ls grow ng by doub e d g ts. Under our
Plan, you pay a f at fee each time You
need to fil l a Prescriptlon.

What
ls This Health lnsurance Plan All
About?

The Boston Un versity Student Medica
Insurance PLan helps keep health care cost
effective. lt also gives you the treedom to
choose any doctor or other health care
provlder when you need lt - and stl
receive benef ts under the Plan. Please
check with Siudent Health Servlces to see if
there is a referral requlrement.
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How
And When Do I Enroll in the Plan?

Particrpation in the Boston University
SLudenL Medical lnsurance Basic Pldn s
required by your school for all eligible full-
time, three-quarter-time and Int-"rnational
students, unless they are covered under
another comparable plan. Proof of
comparable coverage, in accordance wth
your schoo's requirements, must be
completed and returned to Boston
University each academic year by the
enrollment deadlines.

The premium for the Plan wll be added to
your tuition bill for the Basrc Plan. lf you
have comparable coverage and wish to
waive coverage under the Plan, you must
submit an Online Waiver Form. To complete
the Online Waiver Form, visit
www.bu.edu/studentlink. Srarting at the
main menu, select Money l\4atte6, then
Medical Insurance. An Academic Computing
System (ACS) account is required to access
the system.

How
Much Does lt Cost?

student Coverage

Basic Plan

Or

Download a Waiver Form from the Student
Accounting Services website at
www.bu.edu/comp/saweb under Medical
Insurance.

For help with the Boston University Student
l\,4edica Insurance Walver Form or to upgrade
to the Plus Plan please contact Student
Accounting Services at 881 Commonwealth
Avenue, Boston, MA 02215 or call
(617) 353-2264.

Note: lf the student s under the age of '18,

the parent or guardian must cosign the
Medical Insurance Online Waiver. Students
under age 18 should use the paper l\ledical
Insurance Online Waiver Form (rather than the
Student Llnk) which may downloaded from
the Student Accounting Services website
(wwwbu.ed u/comp/saweb).

Students who do not submrt a l\ledical
Insurance Wa ver by the appropriate deadl ne
are automatically enrolled in the Plan and are
responsrb e for the ensuing charge.

Waiver Deadline Dates
Fa l l September 30, 2009
Spring February 1,2010

Waiver submissions may be audited by Boston
University, Aetna Student Health, and/or their
contractors or representatives. You may be
required to provide, upon request, any
coverage documents and/or other records
demonstrating that you meet the schoolS
requirements for waiving the Student Medical
InsJrance Plan. By subn'trirg I.]e waiver
request. you agree that your current nsurance
plan may be coniacted for confirmation that
your coverage is in force for the applicab e
policy year and that lt meets the schools
warver requrremenls.

Eligibility Requirements - Dependents of
Insured Boston University Members

Enrollment Instructions:
r Go to www.aetnastudenthealth.com
. Search for your school
' Click on "Plans and Producs Offered to

You" and choose "CRC Plan Details"

Enrollment forms are also avaiable at the
Student Accounting Services on Boston
University3 campus.

Dependents are only eligible to enroll on the
Student Basic Plan.

Annual
8t23t09-8t22t10
$1 ,s17 .

Spring
1/1t10-8t22t10
$1,042.

Plus Plan $2,061. $ 1 ,400"
*The rates above include both premium for the Student Health Plan underwritten by Aetna Life lnsurance
Company, as well as Boston Universityb adminlstrative fee of $194 for the Basic Plan and $211 for the Plus Plan.

Dependent Coverage

Basic Plan
Spouse Only

Annual
8t23t|9-8t22/10

$3 ,018

Spring'U1t10-8t22/'t0

$  1 ,93s
Chi ld(ren)

www'aetnastudenthealth,com

$1 ,6s1 $ 1 ,0s9
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And There's More...
Our Plan offers more than just health
insurance coverage. lt also offers you access
1o lhese important programs and services:

. Aetna Vision'' Discount Program - A
discount program on vision exams and
eyewear

' Aetna FitnesssM Discount Program -
Access to preferred rates on fitness club
memberships, discounts on home fitness
equ prnenl, heallh coaching services and
more.

r Aetna Weight ManagementsM
Discount Program - Access to discounts
on Jenny Craig@ weight loss programs and
prod ucts.

. eDiets@ - Save 25% on weekly eDiets
dues.

. Zagat' Online Subscr be to Zagat
online and get a 30% discount on the r
memoers-onty 5ervrce5.

. SpaWish. Gift Certificate cet a 10%
discount when you buy a gift certificate of
$  1 0 0 .

. Mayo Clinic Bookstore.com - Discounts
for books on health and wellness. The
discount will depend on item price and
other available discounts.

. Informed Healthn Line - When you
have quest ons, you can get answers -
call or go online to help make your hea th
decisions easier.

r Health and Wellness Portal - An
interactive website that offers health care
and assessment tools to calculate body
mass index, financial health, risk adrivities,
health and wellness indicators and more.

. Beginning Righf Maternity Program -
Give your baby a healthy start. Our
Beginning Right Maternity Program
comes with your Health Insurance Plan.
Use it throughout your pregnancy and
after your baby is born.

Aetna Natural Products and Servicess'
Discount Program Access to reduced
rates on services from natural therapy
professionals including acupuncturists,
chiropractors, massage therapists, and
dletetic counselors, and discounts on over-
the-counter vitamins and supplements
and health related products.

Emergency Travel Assistance Services
and Medical Evacuation-

Quit Tobacco Cessation Program - Say
good-bye to tobacco and hello to a
healthier futurel The one-year Quit
Tobacco program is provided by
Healthyroads@, a leading provider of
tobacco cessation programs. You'll get
personal attention from health
professionals that can help find what
works for you.

r Aetna Health ConnectionssM Disease
Management Program - Helps you
manage over 35 chronic health conditions
with smart technology and supportive
services for a healthier you.

. Aetna Specialty Pharmacy provides
specialty medications and support to
members living with chronic conditlons.
The medications offered may be injected,
infused or taken by mouth. For additional
informat on please go to
wr,r,/w.AetnaSpecia ltyRx.com.

D scoLrnt proqrams provide aacess to discounted prices
and are NOT insured benefits. D scounts are subject to
change withor]t notice. D scount programs may not be
availabe in al states.

Health nformation programs provide genera heath
n'o moLior ond d'e ro- a subsrture 'o'dragr o)is or
treatment by a physician or other hea th care
professionals.

The servlces, programs or benefits isted above may be
offered by vendors who are independent contractors
and not ernpoyees or agents of Aetna.

Your Home Page @
Aetna Navigator@
Once you're a member of the Plan, you
have access to Aetna Navigatot your secure
member website. lts packed with
personalized benefits and health
information. When you register with Aetna
Navigator, you'll have your own personal
home page to:
. View your most recent claims
. Print a temporary lD card
' See who is covered under your Plan
' Use cost o{ care tool
. View your health history report which

provides your health data in a portable
and easy to read format

. And much morel

Learn More!
Go to www.aetnastudenthealth.com to
learn more or call (800) 966-7772 or
Boston University Studeni Accounting
Services at 881 Commonwealth Avenue,
Boston, MA 022'f 5 , or (617) 353-2264.

Thrs material s for nformation only and s not an
offer or lnvtat ion to contract. Health insurance
plans conlain exclus ons and l imitat ons. The Plan
wirL oav bFnpri, .  ̂ dr.ordan.o w rh a.y apptnaolo
Massachusetts State insLrrance law lt  any
discrepancy ex sts between this Paaaphlet and the
Master Pol icy, the Master Po cy wil l  govern and
control the payrnent of benefits. Provrders are
independent contractors and are not agents of
Aetna. Pfovider part ic pation may change wrthout
notice. Aetna does not provide care or guarantee
access to health services. Information s belt-"ved to
be accurate a5 of the produdrion date; however, it is
sublecr to change. Pol icy forms issued in oK
rnclude: GR-96134.
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Here's a brief description of the Plan benefits:

Your Benefits at a Glance
Student Basic Plan Benefit Level (Default for Students; Dependents may be enrolled in the Basic Plan only)

Maximum $500,000 per Policv Year
Maximum $2,000 per Po icv Year

Mental Health Outpatient l\.4aximum 36 Visits per Condition per Policy Year

Outpatient Physician Office Visits lvaximum 36 Visits per Condition per Polcy Year
Annual Deductible $250 per Policy Year for Non-Preferred Care only
Annua l  U,

Non-Preferred Care $2,500 per Insured Member
(Combined maximum of $5,000 per Insured Member per Policy Year).

Expenses Preferred Non-Preferred

PhysicianS Office Visit

Inpatient Hosp talization

Maximum of 36 visits per condition per Policy Year
After a $25 Copay, 100% 8Ao/"

After a $100 per Adnrission copay, 80% After a $100 per Admission Deductib e, 60%

Emergency Room After a $100 Copay, (waived if admitted
or with 5HS ReferraL), 80%

After a $'100 Deductible, (waived it admltted
or with SHS Referral), 80%

X-Rav and Lab
Prescription Drug cenerlc after a $5 Copay, 100%

Brand Name after a $30 Copay, 100%
80o/o

B0Yo

The Plan w ll pay benefits in accordance with any applicable Massachusetts State insurance law.

Student Plus Plan Benefit Level (To elect the Plus Plan, go to www.bu.edulstudentlink; select Money Matters from the Main Menu)

Aqqreqate Maximum 5500,000 per Policy Year

Pharrnacy Maximum Payable to the $500,000 per Policy Year Agqreqate Max

Mental Health Outpatient Maximum 36 Visits per Condition per Policy Year

Outpatrent Physician Office Vrsrts Maximum 36 Visits per Conoition per Policy Year

Annual Deductible $250 per Policy Year for Non-Preferred care only

Annual Out-of-Pocket Limit Non-Preferred Care $2,500 per lnsured lMember

Expenses Preferred Non-Preferred
Physicians office Vis t Maxlrrum of 36 visits per condition per Policy Year

After a $15 Copay, 100% 80%
Inpatient Hospitalization After a $100 per Adrr\ron Copay, 000/o After a $100 per Admission Deductib e, 80%

Emergency Room After a $75 Copay, (waived if admitted
or with SHS Referral), 100%

After a $75 Deductible, (waived if admitted
or wlth SHS Referral), 100%

X-Ray and Lab 100% 80%
Prescription Drug Generic after a $5 Copay, 100% 80o/.

Brand-Narne after a $30 Copav, 100% 80%

The Plan wil l pay benefits in accordance with any applicable Massachusetts State lnsurance law.

The Boston University Student Medical Insurance Plan for Students and Dependents may not cover allyour health care
expenses. The Plan excludes coverage {or certain services and contains limitations on the amounts it will pay. Please read
the Boston University Student Medical Insurance Plan Brochure carefully before deciding whether this PIan is right for you.
While this document and the Boston University Student Medical Insurance Plan Brochure tell you about some of the
important features of the Plan, other features may be important to you and some further limit what the Plan will pay.
lf you want to look at the full Plan description, which is contained in the Master Policy issued to Boston University, you
may view it Student Health Services, the Office of Risk Management or you may contact us at (800) 966-7772.

This Plan will never pay more than the maximums listed below in a coverage year. Additional Plan maximums may also
apply. Some illnesses may cost more to treat and health care providers may bill you for what the Plan does not cover.
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