Off Campus Library Services Conference


Discussion Group:  Electronic Reference

Facilitator:  William Denny

Wednesday, April 26, 2006 at 1pm
Trillian software allows one to manage AOL, Yahoo, and MSN instant messaging; allows capture of transcripts for review as well.  Meebo (sp?) was another software mentioned in this marketspace.

Some discussion of benefits/complications of co-browsing occurred.  Virginia Tech does chat reference from 10am until midnight.  A librarian or graduate student (10pm until midnight) who works at a slow entrance to the library monitors this service.  Backups are available most of the day if service becomes too busy.

Discussion Group:  Collaboration with Inter-Library Loan

Facilitator:  Anne Marie Casey

Wednesday, April 26, 2006 at 2pm
Michigan State? now has MelCat (an InnReach system), “incredible.”  ILL will retrieve books through MelCat and then send to distance education students!  There was widespread concurrence among several attendees citing the benefits of InnReach systems, especially noting transactions occur in real time, so that a local system checks a book out at the time of request.

Library practice remains varied on monographs for distance ed students.  Some send the book, requesting that students reuse the packaging to return it, and insure it (not using “book”? rate).  One library sends all shipping, of any kind, including locally owned books thru ILL, as they are the shipping experts.  Others still recommend distance students use the local public library, or request ILL thru the local public library.  Another library has agreements with other academic libraries throughout the United States that can help out distance students. 

Growth of eBook collections is having an impact:  47,000 ebooks available thru Solinet, selected by consortium committee, helping distance students out tremendously.  Indiana has selected 2,800 titles locally and experienced high usage owing to careful selection.  Another library has 30,000 eBrary titles.  Gale Virtual Reference Library was specifically cited.

Unmediated direct request on OCLC did not work for one library because of the many esoteric and duplicate catalog records found in WorldCat.  For example, students would select the record owned by two European libraries and not the record owned by 300 North American libraries.  One librray is buying books thru Amazon and then getting them back and offering to add them to the collection, not just giving them to the user.  Another library buys and gives to users items not likely to be requested again, such as standards.

SFX can be a problem for distance students seeking books even as it is a boon for them when looking for articles!  If, for example, SFX blocks interlibrary loan requests for books owned in the local system, distance education students then have to be taught to go to the interlibrary loan form on their own to request the locally woned book they are not in a position to physically retrieve themselves.

There was some discussion about local library systems clearly IDing distance ed students in the patron database.

Panel Discussion:  Copyright Issues

Presenters:
Patrick Newell, Moderator

Hazel Davis



Lori Driscoll

Wednesday, April 26, 2006 at 3pm
This was a very interesting discussion about the role of libraries in the changing copyright environment.

1) Hazel Davis, Rio Salerdo, California

Rio Salerdo has no campus and 25,000 online students.  There are 31 residential faculty – 22 are faculty chairs – and 1,000 adjunct faculty.  There are 350 online courses and new ones begin every two weeks.  The campus uses a centralized systems approach with interdepartmental collaboration in the development of online courses.  All the content of courses is centrally managed – one course, many sections.  Individual instructors do not create their own courses.  This makes copyright management easy with all 3rd party materials used in online courses handled thru a structured copyright process overseen by the director of the library as part of the course development process.  It does not allow for much fair use of library resources.

Cpyright staff maintains a database of cleared materials and persistent links created.  This allows for a systematic process for renewals when courses are taught again and/or to check if these materials are still being used in the course.  They will buy big:  for example, a master license with five years unlimited copying is a typical copyright purchase.  They moved all library VHS video content to DVD in-house, checking for copyright clearance as they went.  Will sned out DVDs to online students with 3rd party materials to be used in the course – there are 3 DVDs sent for Spanish 101, for example – but they are considered checked out and students are expected to return them at the end of the course.

A Course Development/Copyright-Mdia Licensing Request Form is used to identify new material, and instructional designers and increasingly faculty are aware of this.

Benefits of this approach:  1) centralized, single campus resource for all copyright/license issues;  2) source of education for all, including adjunct faculty, to be informed; 3) institution not responsible for the misbehavior of individual faculty.

Drawbacks of this approach:  1) rigid;  2) stifles spontaneity in course development and teaching.

How does the library get the word out?  With 31 full-time residential faculty one-on-one.  Director sits on committees with full-time faculty, etc.  Instructional designers have been trained about procedures for 3rd party materials.  Adjunct faculty are also trained one-on-one and with presentations.  Every faculty member has copyright link on their CMS (home grown variety) page!  Rio Salerdo approach and expertise has become known and so give presentations to other colleges within the community college district.

Goals:  1) as compliant inst’n to make more use of TEACH Act;  2) to have more integration of media online;  3) more resources for developers online;  4) more copyright information online.

2) Lori Driscoll, University of Florida

Discussion Group:  Distance Learning Section, Guidelines

Facilitator:  Rob Morrison

Wednesday, April 26, 2006 at 4:30pm
Featured Speaker:  Marshall Keys

Wednesay, April 26, 2006 at 7:30pm

WISPR (Workshop on the Information Search Process for Research) in the Library
Presenters:  Shauna Rutherford, K. Alix Hayden, & Paul R. Pival all from the University of Calgary

Thursday, April 27, 2006 at 8:30am

Keeping Your Eye on the Prize: Remaining Focused on the End User When Everything Around You Appears Chaotic

Presenters:  Edward W. Murphy, Kathleen Citro, & Lynn Prine all from the Embry Riddle Aeronautical University

Thursday, April 27, 2006 at 9:40am
Electronic Poster Sessions

Various Presenters

Thursday, April 27, 2006 at 10:50 am
Lunch Presentation:  “Flash Fiction”

Jennie Inglis, librarian

Thursday, April 27, 2006 at Noon
Monthly Check-Up:  Using a Monthly Survey to Monitor and Assess Library and Information Services for Distance Learners

James T. Nichols, SUNY Oswego

Thursday, April 27, 2006 at 1pm
Blogging it into Them:  Weblogs in Information Literacy Instruction

Priscilla Coulter, Stephen F. Austin State University, East Texas

Thursday, April 27, 2006 at 2:10 pm
Fostering a Community of Doctoral Learners

Rosemary Green, Shenandoah University

Thursday, April 27, 2006 at 3:20pm
Demand for E-Books in an Academic Library

Ellen Safley, University of Texas, Austin

Friday, April 28, 2006 at 8:30am
The Faculty-Library Connection:  An Online Workshop

Erin McCaffrey, Tina J. Parscal, & Tom Riedel all from Regis University, Denver

Friday, April 28, 2006 at 9:40am
What Do Distance Education Faculty Want from the Library?
Samantha Schmehl Hines, University of Montana

Friday, April 28, 2006 at 10:50am
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